Tuition and Fees
How are tuition and fees calculated?

Scenario #1 – Student is taking 10 to 18 credits. Student will be
charged the current full time tuition rate that corresponds to their residency and the campus with which they are enrolled. They will also be charged
any appropriate mandatory fees for that campus. There may also be special
course fee charges associated with the classes they are enrolled in which
can range from $2.00 on up. However those charges can’t be determined until
tuition calc is run approximately August 1st for Fall and January 2nd for
Spring.

Scenario #2 – Student is taking 2 to 9 credits. Student will be charged
the per credit rate that corresponds to their residency and the campus with
which they are enrolled. They will also be charged any appropriate mandatory fees for that campus based upon their part time enrollment. There may also be special course fee charges associated with the classes they are enrolled in which can range from $2.00 on up. However those charges can’t be
determined until tuition calc is run approximately August 1st for Fall and January 2nd for Spring.

Scenario #3 – Student is taking 19 credits or more. Student will be
charged the current full time tuition rate as well as the additional current
per credit rate that corresponds to their residency and the campus with
which they are enrolled. They will also be charged any appropriate mandatory fees for that campus but they will not be charged additional mandatory
fees for any credits above 18. There may also be special course fee charges
associated with the classes they are enrolled in which can range from $2.00
on up. However those charges can’t be determined until tuition calc is run approximately August 1st for Fall and January 2nd for Spring.

Scenario #4 – Student is taking a 1 credit only class. Student will be
charged 2 credits of tuition (Per RCW 28B.15.100) at the per credit rate that
corresponds to their residency and the campus with which they are enrolled.
They will also be charged any appropriate mandatory fees for that campus
based upon their part time enrollment. There may also be special course fee
charges associated with the classes they are enrolled in which can range
from $2.00 on up. However those charges can’t be determined until tuition
calc is run approximately August 1st for Fall and January 2nd for Spring.
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What happens if I add/drop classes within the first 30 days of the semester?
If the student is being charged per Scenario #1, tuition and fees remain
the same as long as the student remains in 10 to 18 credits. However if the student adds or drops enough credits that puts them into Scenario 2 through 4,
those rules apply.

What happens if I add/drop classes after the 30th day of the semester?
Drops are classified as withdrawals after 30th day and there is no reduction in tuition and fees or change in total credits the student is charged for. If
a student adds a class after 30th day, additional tuition will be charged if the
student goes from part time (1 to 9 credits) to full time or takes more than 18
credits. Examples of those are as follows:

Scenario #5 – Student is taking 9 credits and being charged according to
Scenario #2 above. After 30th day, student drops (withdraws) a 3 credit class
and adds a 4 credit class. This means the student is now to be charged for 13 (9
+4) credits. Therefore the student will be charged the difference between the
part time rate and the full time rate that corresponds to their residency and
the campus with which they are enrolled.

Scenario #6 – Student is taking 16 credits and being charged according
to Scenario #1 above. After 30th day, student drops (withdraws) a 2 credit
class and adds a 3 credit class. This means the student is now to be charged
for 19 (16 + 3) credits. Therefore the student will charged the additional per
credit rate for every credit above 18 which in this case is 1.

How do I know what my students’ account balance is?
If your student hasn’t granted you 3rd party access to view their account, they are required to log into myWSU and notify you of the outstanding
balance before the late payment dates. Tuition bills are not sent to currently
enrolled students. It is the student’s responsibility to check their accounts in
myWSU to verify there are no outstanding charges. Charges may be added at
various times throughout the semester. It is the student’s responsibility to
monitor their account.

Does WSU offer payment plans for tuition and fees?
Currently, WSU does not offer a payment plan for tuition and fees.
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When are tuition and fees due?
Tuition and fees are due on the first day of class but late payment fees are not
charged until the 14th calendar day of the academic term.

When are late payment fees charged and how much are they?
Late payment fees are calculated on outstanding tuition and mandatory fees
only. They are not calculated on optional fees such as the Sports Pass, Chinook
Yearbook, etc. Late payment fees are as follows:
3% charged on the 14th calendar day of the academic term.
5% charged on the 30th calendar day of the academic term.
7% charged on the 45th calendar day of the academic term.

Go to http://studacct.wsu.edu/tuitionduedate.html to find late payment fee dates.

Can late payment fees be reversed and how do I do that?
Late fee reversals are handled by our petition committee. Once the account is
paid in full, your student must send an email to univ-receivables@wsu.edu to request
consideration of having them removed. The email needs to include the student’s
name and id number as well as a detailed explanation of why they should be removed
from the account. include as much detail as possible as well as any back up documentation that may affect the decision. Once the committee meets and determines
the outcome an employee in the student account office will reply to the original
email stating the decision. There is no guarantee that the late fees will be removed.
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Payments and Refunds
How and where can I pay on my student’s account?
Credit Card payments or E-Check payments can be made online at wsu.edu/
payment. Check payments can be mailed in or paid in person at the Cashiers Office at
any campus. Cash payments can be made in person at any campus. Do not mail cash.
Payments cannot be taken over the phone.
When making payment online with a credit card or e-check, you will need to
complete the following steps.
1. Type www.wsu.edu/payment in your browser’s address bar
2. Click the blue text that says WSU Friends Home if you have not already created a WSU Friend ID
3. Click on the blue text that says Create a Friend Account and then fill in
and submit the form
4. You will get an email with an activation code and link to activate the Friend
Account. Please follow the steps as instructed to complete your registration.
5. Return to the WSU Payments page (www.wsu.edu/payment) and log in using
the email used to activate your WSU Friend Account and the password you selected for your Friend Account.
6. If you are trying to pay the non-refundable advance tuition deposit, click
the bold red text at the bottom of the screen. If you are wanting to make any
other type of payment, please click the continue button.
7. Select that the payment is for another person, and then enter your student’s WSU ID number and the month and day of their birthday. This information is required for verification of identity.
8. Select the payment type. The most common type of payment is Tuition & Fees/
General payments. If you select this option, your payment will apply to any
open charges on the account, beginning with the oldest due date and the highest payment priority first. If you select Housing and Dining, the payment will
only apply to Housing charges, regardless of any other amounts due or due
dates. Click Continue.
9. Enter the amount you would like to pay and click Continue.

10. Select the method of payment (Electronic check or Credit Card). Please
note that Electronic checks are free while credit card payments will cost a
2.5% surcharge. This surcharge will be assessed as a separate charge on your
credit card statement. Also note that Electronic checks should only be attempted with checking accounts. Money Market, Line of Credit, and Savings
and other account types will be rejected by your bank as “Account not
Found.”
11. Follow the instructions on the next page, entering the correct routing
and account number or credit card information. Please enter your email address when prompted so you can receive your payment confirmation email.
12. Verify all information and click Submit.
13. Please check your email for your payment receipt. This means the payment
has also posted to the account and it is your verification of payment.
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If sending payment by mail, mail the check to the following address:

Washington State University
University Receivables—cashier
PO Box 641039
Pullman, wa 99164-1039
Be sure to include the student’s id number on the check.

I have GET credits to pay my student’s account. How do I request them?
GET credits must be requested directly through GET, not WSU. Once you have
made the request, you don’t need to contact WSU. Once your request has been processed, WSU will get notification of the request from the get website and post the
payment to the account. This process is done before the first late payment fee applies. WSU does not have access to individual GET accounts. For information regarding your GET account, contact GET directly at 800-955-2318 or
www.get.wa.gov.

My student has enough financial aid to cover their tuition and fees. Is there
anything I or my student needs to do?
Your student needs to make sure they have completed everything on their financial aid checklist for the aid to apply timely. For the purpose of receiving financial aid, please note that 12 credit hours are required to obtain “full time” status. If
not, late fees will be charged accordingly. Also it is recommended that the student
establish direct deposit for any financial aid residual or credit balance refund. For
instructions on establishing direct deposit, see page 10.

How does my student get their financial aid refund?
Financial aid refunds can be issued in two manners, direct deposit or by check.
Direct deposit is the preferred method as it is quickest and safest. Checks are mailed
to the student’s local address and can take up to 7 business days to arrive. It is the
student's responsibility to make sure that address is correct and no checks will be
reissued for 10 business days if sent to the wrong address.

There is a credit balance on my student’s account. How do I get it refunded?
If the credit balance is generated by financial aid, the system will automatically refund it to the student provided there is not a past due balance on the account
from a previous term holding the refund. The refund will be sent either direct deposit or by check. If the refund is generated by an overpayment on the account,
please have your student email us at univ-receivables@wsu.edu or call us at 509-3359653. depending upon which method the overpayment was paid will determine how
the refund occurs. All credit card payments that result in an overpayment will be
refunded to the credit card. All other overpayments qualified to be refunded to the
student will either be sent direct deposit or by check. The credit balance has to
have been on the account at least 10 business days to be eligible for refund.
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Why didn’t my student’s financial aid pay the sports pass or other charges?
Optional charges such as the sports pass, green fee, yearbook fee, etc are not
automatically paid for by financial aid because they are not considered mandatory
fees. Per Federal Regulations financial aid can only pay non-mandatory fees if title
iv permission is granted by the student.

How do we grant title iv permission so financial aid will pay for these charges in the future?
If you would like Financial Aid to pay all academic year charges on the account when it is applied, your student has to grant Title IV permission by completing
the following steps.
1. Log into myWSU and go to student center.
2. Under the Finances section, locate the drop down menu “other financial”.
3. Select “View student permissions”. Click GO.
4. Select the permission form. Click on NEXT.
5. Read the Permission Form Agreement. Mark “Yes, I have read the
agreement.” Click SUBMIT.
6. Confirm a message is received stating the permission form has been
accepted.

Your student needs to realize that any charges that come on after financial aid is
released will be the student’s responsibility to pay timely.

Why did I get billed for tuition after my financial aid refund was issued?
The most common reason is classes that created additional charges were added after financial aid was applied and refunds were issued.
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MISC INFORMATION
I have questions on my student’s account. How do I get answers?
Your student needs to grant WSU 3rd party authorization in order for us
to speak to you about their account. Federal regulations prohibit us from discussing specifics on their account without this authorization.

How does my student grant third (3rd) party authorization?
Your student needs to complete the following steps to establish third (3rd)
party authorization. Watch the video at http://www.esg.wsu.edu/studentinformation-system/third-party-access/ or follow the instructions below.
1. Your student logs in to myWSU.
2. Selects Main Menu > Self Service > Third Party Access > Third Party
Access (this does need to be selected twice).
3. Under “WSU Students” the student should select “Share My
Information”.
4. If the parent has access, the student should select “Yes, or not sure”
and provide the parent’s email address. If the student knows that the
parent does not have authorization, then the student should select “no”
and fill out the information which includes the PARENT’S first name,
middle name, last name and email address. Once completed click continue.
5. The student then selects what access they would like their third party
to have.
6. the student assigns an authorization code which the parent must know
when calling in for information regarding the account.
7. Once the student submits the form, third party authorization has been
established.

I’ve been granted third (3rd) party access. How do I see the information?
1. Log in the WSU portal at my.WSU.edu.
2. Click on Main Menu > Self Service > Third Party Access >Third Party
Access (this does need to be selected twice).
3. Click on “Access Student Shared Information.”
4. Select “View Info” of the student you want to review. If you have
multiple students at WSU that have authorized third party access for you
they will be listed on this screen.

5. Select the student you are inquiring about and you will see the areas
they have authorized you to view.
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How does my student establish direct deposit?
Direct deposit is quick and easy to establish by following the following steps.
It can be set up to either a checking or savings account.
1. Log in to myWSU. Click on Main Menu > Self Service.
2. Click on Campus Finances > Enroll in Direct Deposit.
3. Enter the bank name, routing number (bank code) and checking account
number. If you have any questions regarding the correct numbers to use,
please contact the bank branch where you opened the account.
4. Click next and then the black arrow to select the bank account name.
Click next again.

5. An enrollment agreement will appear. Click YES to continue and then
submit.
6. Click go to dd summary and click modify direct deposit.
7. Direct deposit is now established and you can add/change your account
information.

If your student needs to change their direct deposit information, it can be
done by completing the following:
1. Log in to myWSU. Click on Main Menu > Self Service.

2. Click on Campus Finances > Modify Direct Deposit.
3. Add the new bank account information and click next.
4. Proceed to Modify my Direct Deposit and choose the new bank account.
5. Follow the steps to link the new account for future direct deposits.

To cancel a direct deposit please call have the student call 509-335-1891.
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It’s time to file my taxes. What do I need from WSU to claim educational
credits?
WSU issues a 1098-T form to help with tax filing which is available by January 31st each year. The form shows all tuition and mandatory fees less waivers
received charged to a student for the calendar year as well as any scholarships and grants received or adjusted in that same calendar year. Many students and parents believe we are required to report payments but the IRS gives
educational institutions the option between charges or payments and WSU reports charges. It is your responsibility to retain any payment receipts needed.

How do I get a copy of the 1098-T form?
1098-T forms are available to students either electronically or by mail.
Electronic method is the preferred method as the student doesn’t have to wait
for the forms to be printed and mailed. The video at https://upk.wsu.edu/HD/
data/toc.html shows how to access it if you have third party access. However it
is available with third party access only if you student has elected to receive it
electronically.
For your student to get it electronically, they need to sign up for it by completing the following steps.
1. Sign in to the WSU portal at my.WSU.edu. Go to Self Service > Student
Center. Click on the drop down arrow in the Finances section and Select
View Student Permissions.
2. Click on the 1098-T tax form tab and grant consent.
3. Read the 1098-T consent agreement, check the box agreeing the
statement has been read and then click submit.
Once the student has signed up electronically, they can access the current year
form (if available) and any past forms starting with 2012. To access the forms,
the student needs to complete the following steps.
1. Log into myWSU and go to their Student Center.
2. Click on Finances > Other Financial located in the drop down menu.
3. Select View 1098-T. This will direct you to another screen with the
years the 1098-T is available.
4. Select the year needed and a pdf file will appear where the student can
Print or email the form.
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I need an itemized listing of my student’s charges to submit to my 529 plan
or employer. How do I get that?
If your student has granted you 3rd party Financials access, this information can be obtained by completing the following steps.
1. Log in to your student’s myWSU account using your WSU Friend

ID.

2. Click on Student Services Center located in the center of the screen.
3. In the drop down menu, click Account Activity located in the Finances
section.
4. Enter the date range you would like to see or select a term. Click the
green “Go” button. If not all the charges are showing, click the “view
all” button.
5. Print the listing of charges.
If you are needing a certified copy printed on letterhead, please contact the
University Receivables Office at univ-receivables@wsu.edu or 509-335-9653.

GO COUGS!
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